
<EPS Phase 4 – Regional Pharmacy update> 
 
Almost all GP practices are live with EPS within the north east region enabling prescriptions, 
for patients with a nominated pharmacy, to be sent and received electronically minimising 
the use of paper for both GPs and pharmacies. 
 
Normally, for those patients without a nomination a paper prescription is issued. 
 
The NHS is encouraging GPs to ask all patients to nominate a pharmacy, even if for a 
one-off instance. EPS Phase 4 is being rolled out to GP practices that enables the issue of 
a non-nominated token to the NHS spine. Under normal circumstances these non-
nominated patients would receive or pick up their paper token, obviously neither is a 
preferred option with COVID-19 in the community. 
 
Non Nominated Patients, are highly likely not to be given a physical paper token during 
COVID.  Instead patients will be asked to visit the pharmacy of their choice taking their 
token number, NHS number or in some case they may have an electronic copy of the 
token with them.  
 
As a result of the increasing numbers of EPS Phase 4 in GP practices, this could potentially 
mean one of the following situations may occur in your pharmacy: - 
 
Scenario Pharmacy action 

(1) Prescription token ID 
number only  
Patient presents with 
prescription token ID number 
only e.g. on email/text on 
smartphone or piece of paper 

Enter number direct into to the pharmacy system and dispense the 
medication. 
 
Should the token details be incorrect, an NHS number can be used 
as covered in scenario 2. 
 

(2) Patient presents with NHS 
number only  
Patient presents with NHS 
number only e.g. on email/text 
on smartphone, smart phone 
app or piece of paper 

The prescription tracker should be used to locate the prescription.  
Direct link to the tracker is: 
https://portal2.national.ncrs.nhs.uk/prescriptionsadmin/ 
 
The prescription ID can be highlighted within the tracker to enable 
it to be copied and pasted into the pharmacy system. 
Tip: CTRL and c to copy; CTRL and v to paste. 
 
Note: This is the same process highlighted by the PSNC when a 
patient has lost a token. 
 
https://psnc.org.uk/contract-it/pharmacy-it/contingency-
arrangements/locating-a-missing-eps-prescription/ 
 

(3) Patient presents with 
prescription both token ID 
and NHS number 
Patient presents with 
prescription token ID number 
and NHS number e.g. on 
email/text on smartphone or 
piece of paper 

Should the patient present with both the prescription token ID and 
NHS number then follow scenario 1 and then 2 if needed. 
 

(4) Patient presents with an 
electronic copy of the token 
Patient presents with an 
electronic token – e.g. on smart 
phone via email or system app 
 

Scan electronic copy of the barcode or manually enter the token 
number. 

https://portal2.national.ncrs.nhs.uk/prescriptionsadmin/
https://psnc.org.uk/contract-it/pharmacy-it/contingency-arrangements/locating-a-missing-eps-prescription/
https://psnc.org.uk/contract-it/pharmacy-it/contingency-arrangements/locating-a-missing-eps-prescription/


 
 
Supporting information 
 
PSNC 
 
EPS Phase summary 
https://psnc.org.uk/dispensing-supply/eps/deployment-status-and-future-plans/eps-future-
plans/full-eps/ 
 
 
NHS Digital 
 
This is the NHS Digital link covering the tracker: - 
 
https://digital.nhs.uk/services/electronic-prescription-service/about-the-eps-prescription-
tracker 
 
This is their guidance finding a prescription: -  
 
https://digital.nhs.uk/services/electronic-prescription-service/finding-an-electronic-
prescription 
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