
 

Community Pharmacy Medicine Delivery Support for Vulnerable and Shielding Patients 

Northumberland CCG recognises the vital role which community pharmacy play in helping patients 

to assess their conditions and making sure they receive the correct medication.  Over the past weeks 

the health and care system has been under tremendous pressure preparing for COVID19.  The CCG is 

grateful for the role community pharmacy team continue to deliver in supporting our system.  We 

would like to continue to encourage community pharmacy to work with their local primary care 

team and voluntary sector in supporting patients to access health services.  The CCG hopes that the 

NHS Volunteer Responders referrers portal will provide national support when operationalised. 

The CCG understands some patients who are currently shielding and more vulnerable may find it 

difficult to access medication due to demand in the system.  Therefore to address immediate need, 

the CCG has developed this scheme to allow additional medication deliveries to take place in the 

short term for the 6000 Northumberland patients who are shielding and those most vulnerable. 

Delivery Service Support for those shielding and most vulnerable 

For those patients who are shielding and most vulnerable, for a 2 week period starting on the 6th of 

April, the CCG is offering each pharmacy additional financial support to increase prescription 

deliveries.  This resource is to increase prescription delivery capacity in real terms during this busy 

period.  Pharmacies should decide how best to use this resource to support this patient group.  

Pharmacies who take up this scheme will be asked to record on PharmOutcomes how many 

additional prescription deliveries are made and this information will used to support future needs 

analysis.  

In the first instance, the CCG encourages community pharmacies to use existing medicine delivery 

providers to increase delivery capacity.  It is expected that community pharmacy will already have 

assurance that delivery providers have relevant indemnity insurance and security checks. 

For community pharmacies who cannot find existing providers with sufficient capacity, the CCG will 

provide a list of additional taxi providers who are used by the local authority, acute trust and 

ambulance service.  Please contact norccg.gpcomms@nhs.net for further information.  Please note, 

this list of providers may not have the same level of indemnity insurance or security checks as 

existing providers.  Community pharmacies should seek assurance before selecting a provider. 

Claim Process 

The CCG will pay each community pharmacy that increases delivery capacity during the period and 

demonstrates this through PharmOutcomes.  It is expected that 100 additional prescription 

deliveries are made during the period although the CCG recognises this may vary depending on 

geographical area of Northumberland.  For this additional capacity, each pharmacy will be 

reimbursed £500. 

It is expected that a community pharmacy will place information on PharmOutcomes and the CCG 

will use existing payment mechanism to reimburse the cost once this information is provided.  The 

community pharmacy is expected to retain copies of delivery information in case an audit is 

required.  If you have any queries, please contact norccg.gpcomms@nhs.net 
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