
Communications: What can help you during this unprecedented time?

During the current Covid-19 pandemic, secure communications between health and social care services are more

important than ever. We are fast tracking roll out of NHS mail to the care sector to improve connectivity, it will ensure

that the people we care for remain in the most appropriate environment whilst receiving the most effective care.

And there are even more benefits:
A Microsoft Teams license is included with NHS mail for the duration of the 

Covid response, so you can access video conferencing facilities 

(Microsoft is also offering access to Teams for non-NHS mail users to support 

the Covid-19 response)

You can use Teams for video conversations with health and social care 

colleagues, such as undertaking Trusted Assessments, or helping families 

come together during periods of social distancing  

North (North East & North West): england.dsptnorth@nhs.net

Midlands: nhsi.miduecoperations@nhs.net

East of England: england.easttransformation@nhs.net

South East of England: england.uecsoutheast@nhs.net

South West of England: England.swcovid19-hsc@nhs.net

London: hlp.londonchnhsmailrequests@nhs.net

Here’s how NHS mail and secure accredited mail* can help:

Sensitive information can be shared seamlessly and securely 

across health and social care organisations

NHS mail allows access to 1.5 million users through a global 

directory (accredited mail accounts and domains not included)

Enhanced prescription ordering process with GP and pharmacy; 

fewer lost or missing prescriptions 

Easier access to results

Fewer phone calls

Reduced postage costs

There’s an accurate audit trail to refer back to

*This includes accredited providers and those providers with gov.uk accounts

For more information or to help to set up your NHS mail account contact your regional leads at:

“It’s great to know that we can use NHS mail to send secure messages about medicines 

to the supplying community pharmacy or sharing information with the GP and hospital 

services as it should help reduce staff time and unnecessary paper work” 

Care home manager, South Tyneside
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